Randy Smith and Mark Marlowe Pediatric Dentistry

Notice to all patients using the Idaho Smiles or Medicaid Card for Dental Services

e |f the patient fails to show up for a scheduled appointment, is over 15 minutes late, or misses more
than ONE appointment without giving the dental office notice, we as an office have the right to refuse
the patient’s Medicaid card as payment.

e |If the patient has not been seen in the office for dental services within a 12 month period, the patient
will be considered as a new patient and our office will no longer accept the patient’s Medicaid card as

payment.

e Treatment will not be denied for the patient; however, payment for any future treatment on this
patient will be required prior to any services or treatments rendered.

I have read and understand the above statement for failed and missed appointments.

Patients Name

Signed By Date

Relationship to patient:




